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Summary

Argus Health Systems will begin processing claims for APS Healthcare on January 1,
2009.

What You Need to Know

On January 1, 2009, Argus Health Systems will begin processing claims for APS
Healthcare.
Processing Claims

Please use NCPDP version 5.1 and provide the following required information for each
claim submitted:

e BIN: 600428
e Processor Control Number (PCN): 05330000

o If your system requires that a group number be submitted, please use the PCN in
this field.

e Member ID Format: Ten-digit ID without a suffix.

Payer Sheet

To view the Payer Sheet on www.argushealth.com:

e Click MyArgus link in the upper left-hand corner of the website.
e Enter the User ID and the password.
e Select Pharmacy.

e Select the APS Healthcare Payer Sheet.
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Card Sample

< [EALTHCARE  COMMUNITY CARE SERvICES | TAPS] IFALTHCARE Pﬁ,ﬂfg}:ﬂ{ C
' BEHAVIORAL HEALTH COMMUNITY CARE SERVICES » BERAVIORAL HEALTH PHARMACY SERVICES
1.888.227.5756 (Big Island) Performfx Pharmacy Helpdesk: 866.397.4522
1.800.947.8881 (0ahu) APS Healthcars Case Manager. 1.888.227.5736 (Big Island)
1.800.947.8881 (0ahu)

EFFECTIVE DATE: s o

MEMBER NO: sooocoooocooooo: EIM#: 600428

BIRTH DATE: w0 SEX: x PCN#; 05330000

MEMBER#: soccqoooococooonnosdos
MEMBER NAME: 3000000000 00000 Koonoo MEMBER NAME: 300000000000 10000000000000000

APS Healthcare Community Care Services Behavioral Health (Perform Rx)
Front of card sample

Community Care Services is a Med-QUEST Division
program providing specialized behavioral health cars
services to this member based on a contract with
APS Healthcare and the State of Hawaii. For medical
services, this member continues to receive benefits from
his or her QUEST, Medicare and/or QExA health plan.

APS Healthcare Community Care Services Behavioral Health (Perform Rx)
Back of card sample

Action Required

If you have any questions concerning this program, please contact the Perform Rx Help
Desk at 866-397-4522.
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