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NOTICE – URGENT

DATE:
December 31, 2008

TO:
Medicaid Physicians and Pharmacy Providers

SUBJECT:
COMMUNITY CARE SERVICES (CCS) FOR FEE-FOR-SERVICE AND QUEST RECIPIENTS
BEHAVORIAL HEALTH MANAGED CARE PLAN CONTRACTOR CHANGE FROM HMSA TO APS HEALTHCARE - EFFECTIVE JANUARY 1, 2009
The behavioral health managed care plan for the Medicaid seriously mentally ill (SMI) adults, Community Care Services (CCS), will be managed by APS Healthcare effective January 1, 2009.  Hawaii Medical Services Association (HMSA) will discontinue their services after December 31, 2008, and deny claims with a date of service (DOS) of January 1, 2009 or later.

Pharmacy claims with DOS of January 1, 2009 or later must be submitted to the APS claims processor, Argus Health Systems with the new BIN and Processor Control Numbers (PCN) for APS.  See attached Bulletin for more information. The payer sheet for APS is available at www.argushealth.com for participating providers. All others need to call APS’ Network and Contracting area at 1-800-555-5690 to initiate a contract and the pharmacy will be loaded very quickly. 
If your pharmacy does not yet have a contract but is listed on the APS provider network, it will be automatically included as part of the network until January 6, 2009.  If APS has not received an intent to contract by then, claims will be denied.

APS has confirmed CVS/Longs, Walgreens and Wal-Mart are currently contracted and ready to accept claims starting January 1, 2009.

For CCS pharmacy questions, the Perform Rx Help Desk is available at 1-866-397-4522 twenty-four (24) hours a day seven (7) days a week starting January 1, 2009.
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1440 Kapiolani Blvd, Suite 1400


Honolulu, HI 96814


808.955.4900 Main


808.952.5552 Fax








1
3

_1030352113.doc
[image: image1.png]






