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PHARMACY ALERT
UPDATE - QExA RECIPIENTS WITH STATE PHARMACY ASSISTANCE PLAN (SPAP) COPAYMENTS 
FEBRUARY 23, 2009

THE LAST SYSTEM ADJUSTMENTS HAVE BEEN COMPLETED SO SPAP (MEDICARE PART D) COPAYMENTS FOR DRUGS WILL PROCESS CORRECTLY FOR QExA RECIPIENTS WITH MEDICARE/MEDICAID COVERAGE.
· SEE TABLE BELOW REGARDING BILLING SPAP CLAIMS CORRECTLY:

	NCPDP FIELD
	ENTER FOR POS SUBMISSION
	DESCRIPTION

	308-C8
	8
	Third Party Liability (TPL) only

	478-H7
	>0
	

	479-H8
	99
	

	480-H9
	$1.10/$3.20 OR

$2.40/$6.00
	Part D (SPAP) Copay Amount 


· FOR  SPAP BILLING QUESTIONS, PLEASE CONTACT ACS PBM: 1-877- 439-0803

· SOME RECIPIENTS CURRENTLY MAY HAVE MEDICARE PART D PLANS THAT EFFECTIVE 1/1/09 NO LONGER HAVE SPAP COVERAGE. THE REJECTION MAY BE CORRECT. SAGE PLUS CAN HELP THEM PICK A NEW PLAN. CONTACT NUMBERS ARE:  586-7299 or 1 (888) 875-9229.
· IF YOU NEED TO VERIFY SPAP COVERAGE, PLEASE CALL THE SPAP OFFICE AT (808) 692-7999 FOR NEIGHBOR ISLAND 1-866-878-9769.

· THE QExA PLANS ARE NOT RESPONSIBLE FOR SPAP (MEDICARE PART D) COPAYMENTS. 
· CLAIMS FOR SOME DIABETIC SUPPLY SPAP COPAYS ARE OVERPAYING. ACS PBM IS CURRENTLY WORKING ON THIS. ADJUSTMENTS WILL BE DONE LATER.
FOR QExA PHARMACY BILLING QUESTIONS, PLEASE CONTACT:
EVERCARE HELP DESK: 1-877-889-6510

OHANA HELP DESK: 1-888-505-1198

NOTE: THERE IS A SMALL REMAINING FEE-FOR-SERVICE POPULATION (ABOUT 2,500 RECIPIENTS) AND CLAIMS ARE STILL PROCESSED BY ACS PBM. 

THANK YOU VERY MUCH FOR YOUR PATIENCE. 

ACS STATE HEALTHCARE


1440 Kapiolani Blvd, Suite 1400


Honolulu, HI 96814


808.955.4900 Main


808.952.5552 Fax
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